PINEWOOD NATUROPATHIC MEDICAL CLINIC

Frustration Survey

Have you ever wanted to tell your doctor just what you think of them? Or their clinic and
the staff? Well here’s your chance; please be honest and let us know what you think of
doctors, the healthcare system and health in general. Any recommendations would be
greatly appreciated so we can make our clinic a better experience for you and your
family.

1. What is the #1 thing that frustrates you with the healthcare system?

2. What frustrates you about doctors specifically?

3. What do you find most frustrating in regards to Naturopathic Doctors specifically?

4. What, if anything, do you think needs improvement in doctor’s offices (staff, sitting
area, washrooms, etc.)?

5. How would you improve how medical care is delivered in general?

6. Any other recommendations for our clinic or our website?

Thank you for taking the time to complete this survey. This will provide information on how we can best
serve you and your family.

Contact me at: rebeccahausernd@gmail.com or 587 984 9660

www.pinewoodnaturopathic.com
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